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Training workshop for community outreach departments (CODs) in MOI and the governorates
Effective Communication and GESI sensitive Meetings Management Skills

GESI Y3 Plan — GESI A3 T3
Amman (25 - 26 -27 /2/2019)

Outline aladl JUy)

Objectives

1. Enhance participants knowledge and skills in effective

communication.

2. Enhance their knowledge and skills in conflict management.
3. Enhance their knowledge and skills in GESI sensitive meetings

management.

4. Enhance networking between CODs
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Time <dgll Activity oLl
9:00 - 9:30 Registration and refreshments Al g Jenas
9:30 - 10:00 Opening - participants expectations S el 5 S jliiall e 5 - BN L)
10:00 - 12:00 Review the outcomes of the second planning By A0l A gl Adaal) Slae) A ) 5 Cila e dxal e
workshop el Jual sill
Introduction to effective communication skills Jaall Juai¥) ) jla ) Jaaa
12:00 - 12:30 Break - coffee and tea 5 5g8 5 (gl da) i
12:30 - 2:30 Effective communication skills - messages Aallaty) Jile ) -Jladl) JLai¥) &) jlea
2:30 - 3:30 Lunch sl
3:30 - 5:00 Nonverbal communication skills - body language ) Aal - Ll e Juai¥l &l jlee
5:00 - 5:30 Break - coffee and tea - praying 53l - B 58 5 5L Aa sl
5:30 - 7:00 Effective communication - listening skills Dl slaal) (8 — Jladll Juai¥) &) jlea
7:00 - 8:00 Interactive dinner el clie
N a gl
Time <34l Activity Ll
9:00 - 10:30 Speaking skills Eyaall G - Jladll Juatyl &l jlea
10:30 - 12:00 Effective communication: syl i LAY 08 - Jladll Juai¥) &l e
presentations and public speaking skills
12:00 - 12:30 Break - coffee and tea 5 g8 5 (gl da) i
12:30 - 2:30 Presentations and public speaking skills - Exercise (k) syl iy LAY b
2:30 - 3:30 Lunch slae
3:30 - 5:00 Conflict management skills g1 Bl & lea
5:00 - 5:30 Break - coffee and tea - praying 53l - B 58 5 5L Aa sl
5:30 - 7:00 Conflict management skills 3 5lal < jlge
7:00 - 8:00 Interactive dinner Seld elie
) a gl
Time <8,) Activity LLadl|
9:00 - 11:00 Meetings management Slelaiall s )l
11:00 - 12:00 GESI sensitive meetings management sa Al iS5 elda¥l g ll el ol clelaia¥l s )
12:00 - 12:30 Break - coffee and tea Al il
12:30 - 2:30 Evaluation and next steps Aliiuse ol ghad 5 oy il s
Certificates S Ll Calalgds aalass
Group photo iclen b g
2:30 - 3:00 Lunch slae




